
West Virginia University

Student Success

Center for Learning, Advising, and Student Success (CLASS)

Front Line Professionals

February 2017



West Virginia University

Student Success

Center for Learning, Advising, and Student Success (CLASS)

Office of Student Success Mission

• Our mission is to help WVU students stay enrolled and 
graduating in a timely manner through services such as:

Year-Round Programs

- First-Year Pathways (success coaching and first-year seminar)

- Student success coaching (walk-ins, FYP, academic probation)

- Free tutoring 

- Student success workshop (SORTS) 

Time Specific Program
--Early alert/mid-semester programming

- Course registration

-Academic probation programs

-Summer Boost 
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Office of Student Success 

• Unit within Center for Learning, Advising, and 

Student Success (CLASS)

• Under Academic Affairs—Undergraduate Education

• Housed in the Student Services Building
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Tutoring

• Drop-in (Math, Chem Bio, Phys) 
• Sunday – Thursday  6pm-9:30pm

• Downtown & Evansdale Libraries and Brooke Tower 

• Friday (Math only) – Saturday (Chem only) 6pm-9:30pm

• Up All Night (Bluestone room) 6pm-9:30pm

• Appointments
• Monday- Friday 12pm-6pm

• Downtown & Evansdale Library Only

• By request

• Can schedule online at retention.wvu.edu/tutoring or in ARC 

tutoring centers
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Student Success Coaching & 

SORTS Seminars

• Success Coaching is available for all students.  Appointments can be 

requested on-line or by calling our office

• Required for First-Year Pathways students during the fall semester.  

Attend four monthly meetings and earn points in First-Year Seminar 

Course. 62% of FYP students who attended 4 or more coaching 

appointments are on good academic standing at the end of the first 

semester 

• Required for students on academic probation during the spring 

semester (four monthly meetings)

• SORTS seminars offered on a weekly basis (both campuses) offers tips 

on time-management, note-taking, and test prep

• Available by request



Early Alert and Mid-Semester Help 

Center
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• More than 3300 Early Alert Grades have been posted

• Accounting, Economics, Biology, Chemistry, Journalism, Engineering, Math, 

Psychology, and Sociology

• All students will receive an email encouraging them to get assistance

• All be invited to Mid-Semester Help Center

• Wednesday, March 1 from 1 to 5 p.m. in Mountainlair Vandalia Lounge

• One-stop shop with advisors, tutoring,  Accessibility Services, and Mountaineer 

Hub

• Mid-term grades due Friday, March 3. Spring Break begins Saturday, March 4
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Summer Boost
Participants must enroll in one of the following on-campus Summer 

BOOST select courses to be eligible:

• Biology 101/103, 102/104, 115, 117, 219

• Chemistry 110 A&B, 115, 116, 231, 233/235, 234/236

• Economics 201, 202, 225

• English 101,102

• Mathematics 121,122, 126 A&B, 128, 129, 150, 153, 154, 155, 156

• Physics 101,102, 111, 112

• Psychology 101

• Statistics 111, 211, 215

Application Deadlines:

• April 28th for classes starting May 15

• June 9th for classes starting June 26



Questions?

Thank you!


