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WHAT IS BANNER 9?
• Banner is the student system of record. 

– Current Banner 8 Administrative Forms (formerly known as INB) are end of life and being 
desupported.  Banner 9 is the new version of Administrative Forms (INB).

• The Administrative Forms (INB) & Banner Document Management (BDM) were upgraded.
– The data behind the scenes did not change, just the look of the forms.
– Banner Web Pages (formerly known as SSB and sometimes called ‘STAR’) did not change      

but are being reviewed for potential future upgrades to a more modern interface

Old Banner 8 INB NEW Banner 9 Admin Forms



ENHANCEMENTS
• Mobile Friendly
• Works on WVU.Encrypted 

network – use your laptop, 
tablet, or mobile device to advise 
students or work anywhere on 
any campus as connected to 
WVU’s secure network

• More intuitive searching (you 
don’t have to speak Banner!!)

• More modern interface
• No Java plug in
• SSO with WVU Portal



KEY DATES

Departments have 3 
months to choose when is 
best for them to migrate to 
Banner 9 Administrative 
Forms (INB).  

• July 22 - Banner 8 and 
Banner 9 both available 
via WVU Portal

• Sept 30 – direct Banner 8 
access no longer 
available. Must go to WVU 
Portal to access Banner 8 
or Banner 9

• Oct 31 – Banner 8 
disabled. Must use Banner 
9 for Admin Forms



TRAINING? FAQS? HELP?
• To access Banner 9, go to 

the WVU Portal
• For training videos, 

documentation, FAQs and 
announcements of future 
changes,  go to 
http://bannerinfo.wvu.edu

http://portal.wvu.edu/
http://bannerinfo.wvu.edu/


Go to http://bannerinfo.wvu.edu for more information

http://bannerinfo.wvu.edu/
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