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First Time Freshmen IR
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2015 2016

IR 1 IR 2 IR 3 IR 4 IR 5 IR 6/7 Sum IR 1 IR 2 IR 3 IR 4 IR 5 IR 6/7 Sum

Other Market 74 43 78 81 94 225 595 81 52 72 89 75 297 666

Primary Market MD 44 48 68 58 84 88 390 48 56 62 71 71 108 416

Primary Market NJ 15 17 29 43 58 63 225 12 20 31 42 62 93 260

Primary Market NY 15 15 35 45 23 44 177 19 12 29 38 24 44 166

Primary Market OH 59 28 38 54 17 27 223 52 42 42 32 31 27 226

Primary Market PA 75 83 147 119 113 125 662 91 98 162 127 120 130 728

Primary Market VA 54 34 63 79 73 62 365 62 40 69 87 74 87 419

West Virginia 502 459 483 237 212 276 2169 522 524 488 244 248 282 2308

Sum 838 727 941 716 674 910 4806 887 844 955 730 705 1068 5189



Enrollment by Gender 
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2016-17 Activities and Initiatives: Undergraduate

• New CRM (Customer Relationship Management)

• Expanded Regional Recruitment Model

• New Office for Undergraduate Recruitment  

• Events Update



What is a CRM?
(Customer Relationship Management)

• A CRM enables strategies to 
help organize and optimize 
customer relationships

• Manages all communication:  
print, email, telecounseling, 
social media

• Manages registration and 
communication for 
recruiting events







CRM High Level Time Line

Oct. 2015 Jan 2016 June 2016

RFP and Planning
Base product 

installation and 
data integration

Launch to colleges, 
recruiters, and 

admissions   (EMAS 
access ended)

Design One 
Application for all 

3 campuses

AXIOM – data 
integration with 

TargetX

Expansion … PSC & 
Tech using TargetX 

for 
communications

Expansion … 
Application Review 
in TargetX for all 3 

campuses

Sept 2016 Feb 2017 July 2017

Phase 1 Phase 2 Phase 3...



Expanded Regional Recruitment Model



New Undergraduate Recruitment Office



Recruiting Events
September 27: Meet WVU- Martinsburg Holiday Inn

October 5: Meet WVU- Charleston Clay Center

October 6: Meet WVU- Beckley Tamarack

October 18: Meet WVU- Parkersburg Grand Pointe Conference Center

October 25: Meet WVU- Wheeling Oglebay Resort 

October 15: Discover WVU Day

November 12: Discover WVU Day

December 5: Distinguished Scholars- Erickson Alumni Center



2016-17 Activities and Initiatives: Graduate

• Inbound Marketing Campaign 

• Increased social media presence 

• Pilot launch of Hobsons App Review with B & E and 
Public Administration 

• WVU Graduate Fairs: Mountainlair (October 19) & Rec 
Center (November 2) 

• Office move to second floor OWP 


